John B. Hale III

6614 Flat Creek Drive  Charlotte, NC  28277  john.b.hale@gmail.com   212.812.9043

Solutions oriented Systems Administrator with extensive experience providing the reliable operation of UNIX and Linux systems as well as engineering new solutions to existing products for the Internet hosting industry.  

· Demonstrated performance in configuration, performing data backups and restorations, troubleshooting configuration problems, and establishing and troubleshooting client network connectivity

· Solid knowledge of communication protocols, firewalls, network software, and administration, configuration, and support of all infrastructure requirements

· Strong communication and interpersonal skills; instrumental in offering the highest level of customer service pertaining to on-going support and administrative duties

· Forward thinker and self-starter; continually seeking improvement while striving to create automated, self-managed solutions

· Works well in a fast-paced, dynamic environment requiring abilities to manage multiple projects on-time and within budget constraints

	CORE COMPETENCIES:

System Administration
	
Product Engineering
	
Multi-level Support

	
Installation/Configuration
	
Troubleshooting
	
Network Security Administrator

	
System Migrations
	
Remote Administration
	
Internet Hosting Industry

	
Security Audits
	
Binary Disassembly
	
Data Forensics


Technical Background

	Platforms
	OpenBSD, FreeBSD, NetBSD, Solaris, GNU/Linux, Red Hat Enterprise, Mac OS, Mac OS Darwin, Windows Windows (3.x, 9x, NT, 2000, XP, 2003)

	Programming
	Perl, Python, Unix Shell, PHP,C,C++,ASM 

	Networks, Servers & Protocols
	Apache, OpenSSH, SSH, SSL, StorEdge Sun Ultra 5/E450/E420/ E250/A5200/D1000, DNS, TCP/IP networks, packet filters, application-level firewalls, proxies, BIND, DiskSuite, MySQL,Oracle,DB2,NAT,pf, POP3, Postfix, RADIUS, RPMs, rsync, IMAP, CVS, ipf, IPsec, Netscape Enterprise, Sendmail, some VERITAS Cluster Service, some VERITAS Volume Manager, VERITAS  Net Backup, Apple Xserver , Apple Xsan, Cisco Pix, Cisco Routers, BGP, OSPF, IGPS, designing autonomous systems,Tripwire, NetApp.


Professional Experience

strivtech Corp – Los Angeles, CA 2014 – Present (Remote Consultant)
Programmer /Analyst/Unix System Administrator/SR. Network Administrator/ Project Manger
Responsibilities are as follows:

· Unix Administration and physical maintenance of large farm of Linux and Freebsd servers, including Oracle Database servers and Nginx web servers in a central data center environment.  
· Push new internal code releases to production servers and extensive testing 
· Too Much Media Nats Admin (Nats 3 / Nats 4 and Nats 5) – Knowdlge of the interal system as well. (Internal working)

· Billing Admin – Tech Contact for all billers ( Argus Payments , Epoch Systems , GTBill , NETbilling , NetCash , Rocketgate , WTS / ACHBill )
M3 NYC Corp – Miami, FL 2012 – 2014 (Remote Consultant)
Programmer/Analyst/Unix System Administrator/SR. Network Administrator/Project Manger

Responsibilities are as follows:

· Unix Administration and physical maintenance of large farm of Linux and Solaris servers, including Oracle Database servers and Apache web servers in a central data center environment.  
· Push new internal code releases to production servers 
· Too Much Media Nats Admin

· Billing Admin – Tech Contact for all billers (Epoch,Segpay,Netbilling,ETC)
Deedevelopments Inc. – Manila , Philippines 2009 - 2011

Programmer/Analyst/Unix System Administrator/SR. Network Administrator/Project Manger

Originally signed to a two year contract to support a large scale Customer Database and Web Reporting System. Contract was extended one year to support a new Customer Retention system and to perform knowledge transfer to internal personnel. 

Responsibilities were as follows:  

· Unix Administration and physical maintenance of large farm of Linux and Solaris servers, including Oracle Database servers and Apache web servers in a central data center environment.  
· Maintain network-wide AMANDA backup system 

· Implemented FreeBSD netinstall scheme 

· Network design and security reviews 

· Set up internal CVSup mirrors of FreeBSD and internal code for easy propagation. 

· Push new internal code releases to production servers 

· Oracle database snapshots and backups 

· Maintained central root password repository 

· MySQL deployment/maintenance 

KLMA LLC. (Bangbros Inc) – Miami Beach, Florida
2007 – 2008
Programmer/Analyst/Unix System Administrator/SR. Network Administrator 

Manages three full 42U racks with twenty plus *nix servers; reconstructing the network schema; establishing an environment for a new move; assisting in developing html/php applications; and executing computer/network security.  

Responsibilities were as follows:
· UNIX Systems Administrator
· Established security and system administration best practices and procedures

· Implemented traffic and system availability reporting for two datacenters

· Maintained high-availability websites servicing an excess of 150,000 paid subscribers and over five million page impressions per day

· Engineered and executed new datacenter build out and migration

· Created security scanning and auditing systems to ensure tamper resistance and network resiliency during denial of service attacks

· Played an integral role in securing the entire KLMA network from inside and outside

Bermuda High West Condominium, Delray Beach, FL
2006

Windows/UNIX Systems Administrator/Employee Trainer

Employed on a contract basis to manage over ten *nix based systems and two Windows XP systems for accounting, utilizing QuickBooks; instructed existing/new employees on newly designed systems.

Responsibilities were as follows:
· Rapidly transitioned the daily administration of more than 10 additional web, database, backup, DNS, and mail servers encompassing Apache, Sendmail, and MySQL 

· Performed new installations consisting of initial configuration, system hardening, and application configuration

· Served as primary contact for all e-mail and Directory access 

· Provided overall concepts and technical advice to co-workers

SECURE NETWORK OPERATIONS INC. - Boxboro, Ma
2004 – 2005

Programmer/Analyst/Unix System Administrator 

Remotely managed a small datacenter with twenty cabinets; reconstructed the network schema; established an environment for virtual hosting, dedicated servers and co-location; developed network software; and researched computer/network security; 

Responsibilities were as follows:
· Maintained over ten unique hosting platforms based on Red Hat Linux, BSD, and Solaris, independent infrastructure servers as well as VERITAS Net Backup server.

· Vitally instrumental in securing the entire Secure Network Operations network from inside and outside;

· Designed specialized systems to track cyber attacks

Resumes USA – Kew Gardens, New York
2002 – 2003

Computer Assistant/Network support

Developed and performed system administration on in-house systems; and troubleshot and resolved issues related to DNS, SMTP, POP3, HTTP, HTTPS, and TCP/IP on Windows.

Responsibilities were as follows:
· Served as primary source in providing informational training to new and existing employees

· Identified as primary resource and advisor throughout the life of the company  

Education

Columbia University - New York, New York 

    B.S. / Computer Science

Professional references furnished upon request 
